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QUALIFYING FOR  
A REMOTE AUDIT  
 

Due to the COVID-19 pandemic and impact to our 
clients, NSF International Strategic Registrations 
(NSF-ISR) has developed options to ensure the 
continuity of your certification, while still doing our 
part to protect public health and safety. NSF-ISR 
reserves the right to decide on the appropriate path 
forward for continuation of certification.  

Additionally, the remote audit process is an 
alternative action being taken in accordance with 
contingency policies for emergency circumstances 
only and is not representative of normal certification 
cycle options. 

This document describes who qualifies for a remote 
audit and provides basic guidance on how to 
prepare for one. 

Remote Audits 

Although remote auditing was permitted for some 
standards, many required some (and often all) of 
the audit to be conducted on site. The COVID-19 
pandemic has caused this approach to be 
reconsidered and remote audits were approved for 
wider use, in lieu of a face-to-face delivery. This 
helps to protect company and auditing personnel 
alike.  

This approach is formally called information and 
communication technology (ICT) auditing and has 
been permitted through the International 
Accreditation Forum as detailed in its MD4 
mandatory document. In addition, various 
industries have adopted ICT/remote auditing as a 
viable option to maintain the integrity of the 
auditing process in these unprecedented times.  

Who Qualifies for Remote Auditing  

In the COVID-19 pandemic, an organization might 
be leery or unable to allow visitors access to its 

premises. NSF-ISR has developed a client 
information form to collect some pertinent 
information needed to determine eligibility for 
remote audits. 

Please note that not all clients or standards will be 
eligible for remote auditing.  

Questions to Consider  
Prior to your account manager providing you the 
client information form, please consider these 
questions.  

Download our additional pre-audit planning 
reminders to ensure a smooth audit. 

1. Is your organization open and functioning, even 
if some employees are operating remotely? 

2. Are you fully capable to facilitate an effective 
remote audit? 

3. Have you identified a web meeting platform 
that complies with your information security 
requirements?  

4. Do you have sufficient network bandwidth to 
facilitate a web-based remote audit, lasting up 
to 8 hours per day? (For team audits, streaming 
events are needed for each auditor.) 

5. Are you able to virtually show 
activities/locations as requested by the 
auditors? (If not through your web meeting 
platform, are you able to do that in another 
way?) 

6. Do you have the ability to share/upload 
requested documented information with 
auditor(s), consistent with your information 
security requirements?  

As we continue to monitor the latest guidance from 
the World Health Organization and other global 
public health authorities, we ask for your patience as 
processes may change in the future. 
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